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July 18, 2007

Mark Vivio, President
Cardinal Roofing

529 Lawrence Lane
Springfield, TN 37172

Re: Service
Mr. Vivio:

Our managers at Timmons Properties, Inc. have used your company to replace or repair
roofs for many years. Your company has always provided professional service in a
timely manner and I want you fo know all of us appreciate your fine work.

It is a pleasure to work with quality people who understand that doing the job correctly
the first time is critical to success. We look forward to using your company for many
years in the future. Thank you for making our job a little easier because of your quality
work.
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